‘Posturing itself to be the best in Northwest Arkansas’
Rogers area offers a growing variety in its high-quality shopping experiences


Not too many years ago, people in Northwest Arkansas had to travel to Joplin, Mo., Fort Smith or Tulsa, OK to find a plethora of national brand stores that provided a high-quality shopping experience, but that’s far from being true now. 

These days, folks from those regions are known to make trips to Northwest Arkansas to find stores they don’t have near their own homes. A majority of the new stores are in the Rogers area with many locally-owned specialty shops that, together with the national stores, provide a well-rounded and complete shopping experience. 

Christine Meier is the owner of Signed Sealed Delivered, which is a “boutique department store” that offers some gourmet food items, one of the largest scrapbooking supply stock in the area, gifts, stationery, florals and decorations.

“It’s a different level of department store,” Meier said. “Our focus is to be able to give specialty service. That’s what our customers want.” 


The store offers classes and one-of-a-kind floral designs. 


“We try to bring our creativity and their ideas together to create something special,” she said. 


Signed Sealed Delivered recently moved to the Shoppes at Pinnacle Hills, which is located just off of exit 83 of I-540. The store moved to that location in 2009 after being located in a center just down the street about a mile. 

Meier, who has lived in Northwest Arkansas since 1991, said the addition of shopping centers such as what can be found in the Pinnacle Hills area has improved the quality of shopping in the area.  

“The whole approach to shopping is more modern,” she said. “I like the lifestyle centers. They give the idea of feeling special but also being a part of something bigger.” 

The lifestyle centers, such as the Shoppes at Pinnacle Hills and the Pinnacle Hills Promenade, are open-air shopping centers that still provide the large number of offerings in one location like the traditional shopping mall, but the store entrances all lead to the outside. The centers are safe enough for patrons to stroll around at leisure, or they can find a parking spot right in front of their favorite store for a quick trip. 

David Faulkner is the senior general manager for the Pinnacle Hills Promenade. He moved to the area in 2006 when the shopping center opened. 
“We have a lot of stores that are unique to Northwest Arkansas and to Arkansas as a whole,” he said. “We pull from places like Fort Smith and Joplin now because they know we have stores that you can’t find (where they live).” 

Brenda Majors, marketing manager for the Promenade, agreed. Although she moved to Northwest Arkansas in 2009 from Oklahoma, she was no stranger to the shopping in this area, making several trips a year. She added that the ambiance and atmosphere at the center is another reason for patrons to visit. The center offers lighted towers and fountains, fireplaces, shows and many community events. 

“The experience is exceptional,” she said. 


Majors and Faulkner agreed that the future of the Promenade includes building on the success it’s already found. 

“We want to take our core and build from that,” Faulkner said.

Steve Melody has operated Melody’s Choices for nearly 40 years in Washington County. When the opportunity came up in 2006 to open a store in the then new Pinnacle Hills Promenade, he jumped at the chance. 

“It seemed to be the premium shopping spot in the area. A lot of the retail space was spread out but we chose the Promenade because it seemed to be the dominant (shopping area),” Melody said. “Rogers has been growing by leaps and bounds.” 

Melody’s Choices offers gifts, unique toys, jewelry and many other specialty items. Melody said he believes that business will continue to improve as the growth continues. Recent “big box” stores have gone into the Promenade, including the first Target in Benton County. 
“The whole area is developing,” Melody said. 

Although he sees the larger stores coming in helping increase shopping in the area, Melody also strongly agrees that the small, locally-owned shops like his own are a vital piece of the retail puzzle. 

“If every shopping center had all national stores, it would all just be the same everywhere,” he said. “It takes the local stores to add the flavor and change it up a little.”
Although much of the growth has come with recent construction near I-540, there’s still a plethora of unique, quality shops in the downtown area of Rogers. Clarice Moore owns Poor Richard’s Art and the Rabbit’s Lair, both of which are operated along with her family. 

Her family has owned the buildings where the stores are located for generations and she didn’t want to give them up. The location for Poor Richard’s Art used to be an old-fashioned drug store and Rabbit’s Lair is an old bank building. Poor Richard’s offers local art on consignment (many of the artists also work as clerks in the store), furniture, etc. The Rabbit’s Lair is a fabric and fiber store.  

“I’ve been in the Rogers area nearly all my life,” she said. “The quality of shopping here is very good.” 

Moore said while the larger, newer stores near the interstate offer a certain type of quality and service, so do the smaller, locally-owned downtown stores. 

“They all have their place,” she said. 

For more information contact: Tom Galyon, Ex. Director, Rogers CVB at 479.619.3183 or tom@visitrogersarkansas.com

